Class Guidelines

Please be DOG AWARE. Not all dogs like other dogs coming close up to them, so keep your distance and don’t assume all dogs are friendly
Your dog is YOUR RESPONSIBILITY at all times.

Please keep your dog on a lead at all times unless instructed otherwise by the instructor.
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Should a “little accident! happen it is your responsibility to clean up after your dog. Walk your dog before they come to classes. If you feel your dog needs to go outside in the middle of the class, please just let the instructor know where you’re going. 
Collars and Leads

Bring your dog to class on a flat buckle / clip collar.

Full check (choke) chains and prong collars are not permitted in our classes.

If you wish to use a slip collar / lead please discuss it with us before attending class.

Chain leads are not appropriate: they hurt your hands and are noisy and uncomfortable around your dog’s head. 

If you already use a head collar or body harness, you are welcome to use them in class.  

Flexi leads are not appropriate for a class situation: they can easily tangle round legs (human and canine), the brakes can fail and they encourage your dog to pull.

Things to Bring

· Remember your poo bags – if your puppy has an accident it is your responsibility to clear up after them. 
· Bring plenty of small treats that your dog really likes. Commercial dog treats are too big and don’t really taste that great to most dogs!  Tiny cubes of cheese, hotdog sausage, cooked chicken, etc. are normally more interesting. Non crumbling food is best.

· Please ensure that your dog does not have any food allergies before giving different types of treats.

· A toy or two that the dog likes and that you can keep especially for training.

· A mat or small bed for your dog to settle on. 

Vaccinations
We require all dogs to have had their first vaccination before attending classes.  Puppies may be required to sit on their owners lap until they have had their full course (subject to your vets advice).
For adult dogs we do not insist on having booster vaccinations but do ask to see titre test certificates instead of vaccination cards.
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Please bring your vaccination card or titre test certificate to the first class.  
Treatment of Dogs
Physical and harsh verbal reprimands are not permitted in our classes, e.g. jerking on leads, pulling, pushing and shouting at dogs, etc.  
Any smacking or hitting of dogs will result in immediate expulsion with no return of course fees.
Children

Children are welcome but must be able to sit quietly when not taking part in the training. Children must not approach the other dogs in the class without prior permission from the trainer and the owner. 
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Refunds

This club does not refund any money paid for any of the courses. If a handler or their dog is unable to come to any of the classes, they will not be entitled to a refund. If the club has to cancel a session/s for any reason, the club will refund that cancelled session.

If you are not able to come to any of the classes, please phone or text the instructor as soon as you know.

If your Dog is Unwell

If your dog has an upset tummy, had an operation or been diagnosed with a contagious disease e.g. kennel cough, please keep your dog at home and let them recover fully before returning to classes.

If your bitch is in season, please leave her at home. You can still attend classes without her so you don’t miss out on the training and then practice at home.

MOST IMPORTANT
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